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Abstract: The digital era has brought significant changes to public 
life, particularly regarding the behavior and morals of the younger 
generation. The advancement of information and communication 
technology, especially social media, has become an inseparable part 
of students' lives, while simultaneously presenting new challenges 
for Islamic educational institutions in fulfilling their character-
building role. This study aims to examine the role of educators and 
the strategies implemented in shaping students' character in the 
digital age, evaluate the obstacles faced in confronting 
contemporary challenges, and provide solutions for character 
development. This research employs a descriptive qualitative 
approach to explore the phenomenon deeply and contextually, 
utilizing data obtained from primary and secondary sources 
through three data collection techniques: semi-structured 
interviews with teachers and students (santri), non-participatory 
observation of daily religious activities, and a documentation study 
of the TPQ work program. The results indicate that character 
building cannot rely solely on theory but rather requires a strong 
synergy among three main pillars: families for supervision and 
habituation at home, educators as digitally literate facilitators, and 
society as a supportive environment. As a practical solution to 
these challenges, TPQ Asshaulatiyah implements five tactical steps, 
namely varying learning methods to be more interactive, 
implementing a positive reward and punishment system, fostering 
active communication with parents, applying an exemplary 
approach (uswah hasanah) by teachers, and establishing repetitive 
daily moral habituation through gentle personal corrections. 
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1. INTRODUCTION 

Character education from an Islamic perspective has been a 

primary focus since the mission of Prophet Muhammad (peace be 

upon him), whose purpose was to perfect human morality. 

According to the Islamic viewpoint, character education is a 

conscious effort undertaken by educators to shape students' 

personalities by teaching and cultivating moral values, ethics, cultural 

awareness, and noble character. It also aims to develop students' 

ability to distinguish between right and wrong and to practice 

goodness in their daily lives(Mulyadi et al., 2024) Islamic educational 

institutions such as TPQ and pesantren play a significant role in this 

process. Besides serving as centers for learning the Qur'an, these 

institutions also function as venues for transmitting Islamic values 

and religious understanding through religious instruction and 

guidance from teachers, thereby contributing to students' character 

development (Rahim & Zaynassyakur, 2025) 

Moreover, the success of character education is not solely 

determined by classroom learning but also by the support of 

religious institutions and the surrounding community. Islamic 

educational environments should promote inclusive learning spaces, 

religious discussions, and community participation, as these 

elements contribute significantly to the development of students' 

religious and social character(Rahim, 2024). 

One of the character values that needs to be instilled in 

students is discipline. Discipline refers to the willingness to comply 

with applicable rules and regulations. Such compliance is not based 

on coercion but rather on an awareness of the value and importance 

of adhering to these rules and regulations(Addawiyah & Kasriman, 

2023). In Islamic education, discipline is cultivated through the 

habituation of worship practices and adherence to rules that are 

consistently implemented. Initially, this habituation may be 

established through institutional supervision and regulations; 

however, over time, it develops into a habit that fosters students' 

spiritual awareness and strengthens their closeness to Allah SWT. 

(Rahim, 2023) 
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The development of children's religious character has become 

an important issue in religious education because the internalization 

of values depends not only on formal curricula but also on the 

intensive involvement of educators who directly interact with 

students during the early stages of their psychological and moral 

development (Adibah & Rizkillah, 2025). Educational institutions 

are responsible for producing students who excel not only in 

knowledge but also in character. Nevertheless, students' character 

remains a major concern that requires continuous improvement and 

the involvement of all educational stakeholders. Character-related 

problems among students are often reflected in behaviors such as a 

lack of politeness, involvement in fights, bullying, exposure to 

pornography, truancy, dishonesty, and similar misconduct. These 

conditions indicate that knowledge alone is insufficient to influence 

behavioral change. This situation occurs because educational 

practices tend to emphasize cognitive achievement while paying 

limited attention to character formation (Kulsum & Muhid, 2022) 

The rapid development of digital technology has significantly 

transformed various aspects of life, including education. Advances 

in information and communication technology, particularly the 

internet and social media, have profoundly influenced the mindset, 

attitudes, and behaviors of younger generations. On the one hand, 

the digital era provides broader access to knowledge and expands 

educational opportunities. On the other hand, it presents serious 

challenges to character development, particularly regarding 

discipline, ethics, responsibility, and integrity(Nurhabibi et al., 2025). 

The moral crisis among adolescents and students today cannot 

be separated from the uncontrolled use of digital technology. The 

prevalence of cyberbullying, social media addiction, exposure to 

harmful content, and declining politeness in everyday 

communication serves as evidence of moral degradation. This 

condition has become a serious concern, especially for Islamic 

educational institutions, which are responsible not only for 

transmitting knowledge but also for shaping students' personalities 

and moral conduct. 
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As a non-formal educational institution, the Qur'anic Education 

Center (TPQ) provides a more flexible learning environment where 

strong emotional bonds can be established between educators and 

students. This setting enables the transmission of values through 

role modeling and habituation practices(Adibah & Rizkillah, 2025). 

The close relationships developed within this environment allow 

educators to understand each child's unique personality, specific 

needs, and behavioral tendencies that influence the internalization of 

religious values. Consequently, educators function not merely as 

instructors but also as community figures who ensure the continuity 

of religious traditions through a humane and sustainable approach. 

Numerous studies have highlighted the significant role of 

educators in character formation. Research conducted at Jami'atul 

Khairiah Qur'anic Education Center in Sekuduk Village found that 

TPQ teachers serve as academic guides, social mentors, and 

counselors for students' personal issues. The study also identified 

several methods employed in fostering children's religious character, 

including dialogue (hiwar), habituation, moral advice (mau'izah), and 

exemplary conduct (uswah)(Rizki et al., 2024) 

Teachers also function as educators (mu'allim), role models 

(uswah hasanah), and spiritual mentors (murabbi) who strive to 

cultivate religious character through contextual learning, the 

utilization of positive digital media, and the habituation of daily 

worship practices. Challenges encountered in this process include 

limited digital literacy among teachers and insufficient parental 

control over students' use of digital devices. These findings 

emphasize the importance of improving teachers' digital 

competencies to optimize religious character education in the digital 

era(Safiqo & Ghofur, 2025). 

In implementing TPQ programs, efforts to develop religious 

character include intensive Qur'anic instruction, memorization of 

daily prayers, and memorization of short chapters from Juz 'Amma. 

Challenges arise due to the large number of students, resulting in 

noisy classroom environments where children are often distracted 

by play. These challenges are addressed through play-based learning 
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approaches, firm discipline, constructive reprimands, and mild 

educational punishments when students disrupt others. Early 

Qur'anic education is considered essential because religious 

knowledge acquired during childhood tends to shape positive 

character traits that persist into adulthood(Widianti, 2023). 

Teachers serve as role models in character formation by 

teaching religious values and providing moral guidance. They are 

also responsible for fostering students' social awareness, empathy, 

and ethical behavior. Moral reinforcement, particularly in 

contemporary society, is viewed as an effective solution to the moral 

crises frequently observed in Indonesia. In this context, teachers are 

expected to embody the concept of mu'addib, an Arabic term 

referring to a cultured individual who contributes to the 

development of a civilized and morally grounded society(Judrah & 

Arjum, 2024) 

The role of teachers has been shown to positively influence 

students' character development. Supporting factors include a 

supportive family environment, facilitating educational institutions, 

positive community influences, and beneficial technological media. 

Conversely, inhibiting factors consist of unstable family conditions, 

negative school cultures, adverse peer influences, and the harmful 

effects of technology (Fitria et al., 2024). 

The studies reviewed above consistently demonstrate that 

educators—whether Islamic Religious Education (PAI) teachers, 

TPQ instructors, or moral educators—play a crucial role as role 

models (uswah hasanah/mu'addib), educators, and spiritual mentors 

(murabbi) in shaping children's religious character, morality, and 

social empathy from an early age. Despite their positive influence, 

character formation efforts continue to face significant challenges 

stemming from classroom dynamics, weak technological 

supervision, and unfavorable environmental conditions. 

This study is important because TPQ Asshaulatiyah represents 

a dynamic learning community in which educators function not only 

as instructors but also as facilitators of a religious community that 

nurtures children's spiritual values. The study focuses on educators' 
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roles in character formation through intensive Qur'anic instruction, 

memorization of prayers and short Qur'anic chapters, habituation of 

daily worship practices, and the integration of contextual learning. 

The challenges encountered include technical and classroom-related 

issues, such as overcrowded and noisy learning environments; 

digital-era challenges, including limited supervision of children's 

gadget use and insufficient digital literacy among educators; and 

environmental factors, such as negative influences from unstable 

family conditions, peer groups, and technological media. 

To address these challenges, educators employ several 

strategies, including adaptive classroom management through play-

based learning, combined with firm discipline and mild educational 

sanctions when necessary. Efforts are also directed toward 

enhancing teachers' digital literacy and technological competencies 

to enable them to utilize technology positively as a learning medium. 

Furthermore, successful character education requires harmonious 

collaboration among teachers, families, educational institutions, and 

the wider community. The findings of this study are expected to 

contribute to the development of a conceptual framework that 

enriches the literature on children's religious education, particularly 

regarding character-building strategies that align with local 

community interaction patterns. Moreover, the findings are 

anticipated to provide practical contributions to the enhancement of 

religious character development programs in TPQs and other 

Islamic educational institutions. 

2. THEORICAL FRAMEWORK 

This study is grounded in the theory of Islamic character 

education, which emphasizes the development of noble character 

(akhlaq) as one of the primary objectives of education. Character 

education in Islam is not merely concerned with cognitive 

development but also focuses on cultivating moral values, ethics, 

spirituality, and righteous behavior in daily life(Mulyadi et al., 2024). 

The ultimate goal of Islamic education is to produce individuals who 

possess faith (iman), obedience to Islamic teachings, and 

commendable character. 
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One of the essential character values promoted in Islamic 

education is discipline. Discipline refers to an individual's willingness 

to comply with rules and regulations based on self-awareness and 

personal responsibility rather than external coercion (Addawiyah & 

Kasriman, 2023). In educational settings, discipline is reflected in 

students' consistency in carrying out obligations, respecting time, 

following institutional regulations, and demonstrating responsible 

behavior. 

From the perspective of Islamic educational theory, discipline is 

developed through the process of habituation (ta'wid). Habituation 

is a continuous educational method that encourages learners to 

repeatedly perform positive actions until such actions become part 

of their character. Through repeated practice, values that initially 

originate from external regulations gradually become internalized 

within the individual. Islamic educational institutions such as 

pesantren and TPQ implement this approach by establishing regular 

worship activities, learning schedules, and behavioral regulations 

that train students to become disciplined individuals. 

Abdurrahim argues that the habituation of worship and 

obedience to institutional rules initially may be enforced through 

supervision and regulations. However, through continuous practice, 

these behaviors evolve into personal habits that foster spiritual 

awareness and strengthen students' relationship with Allah SWT. 

This process illustrates how discipline is transformed from external 

compliance into internal commitment, thereby contributing to 

character formation. 

Based on these theories, this study assumes that the 

implementation of worship habituation, educational supervision, 

and institutional regulations positively contributes to the 

development of students' disciplinary character. The stronger the 

process of habituation and internalization of Islamic values, the 

stronger the disciplinary character formed within students. 
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Conceptual Relationship:

 

3. RESEARCH METHOD 

This study employed a qualitative descriptive approach. This 

approach was selected because the research aimed to gain an in-

depth understanding of the role of educators in shaping students' 

religious character in the digital era. According to Creswell (2018), 

qualitative research is used to explore complex social phenomena 

through an understanding of meanings from participants' 

perspectives. Therefore, this approach enabled the researcher to 

investigate the values, experiences, and strategies employed by 

educators contextually within an educational environment 

influenced by the advancement of digital technology. 

A descriptive qualitative design was utilized to provide a 

systematic and factual description of how educators contribute to 

the formation of students' religious character. Bogdan and Biklen 

(2016) explain that descriptive research does not focus on 

hypothesis testing but rather on portraying social realities as they 

naturally occur. Through this approach, the researcher sought to 

understand the meanings behind the actions, interactions, and 

experiences of teachers and students within the process of religious 

education. 

Islamic Character Education

Habituation of Worship and Obedience to 
Rules

Internalization of Islamic Values

Spiritual Awareness

Students Disciplinary Character
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The research data consisted of primary and secondary sources. 

Primary data were obtained through in-depth interviews, 

observations, and documentation of teachers' and students' 

activities. Secondary data were collected from books, scholarly 

journals, and official reports related to character development. 

According to Sugiyono (2022), the combination of primary and 

secondary data is necessary to provide a comprehensive 

understanding of the phenomenon under investigation. 

Data collection was conducted through three main techniques. 

First, semi-structured interviews were carried out with TPQ 

educators and students to explore information regarding learning 

strategies, religious habituation practices, and educators' efforts in 

addressing the challenges of digitalization. Second, non-participant 

observation was employed, whereby the researcher directly observed 

religious activities at the TPQ, including congregational prayers, 

Qur'anic recitation sessions (tadarus), and the use of digital media in 

learning activities. Third, documentation studies were conducted to 

obtain supporting data such as educators' work programs and 

photographs of relevant religious activities. 

4. RESULTS AND DISCUSSION 

The Role of Educators in Children's Character Formation in 

the Digital Era 

In the contemporary era, education has become closely 

intertwined with technology, particularly advanced information and 

communication technologies within the digital age. As a result, 

teachers are no longer the sole source of knowledge in the 

educational process. Today, students can easily access information 

and knowledge through various forms of media and learning 

resources, including information technology-based communication 

platforms, educational broadcasts, television programs, comic 

books, newspapers, and magazines. 

Character development aligned with educational principles 

encourages the growth of personal identity while nurturing both 

physical and spiritual well-being. Individuals are encouraged to 

remain calm, control emotional impulses, dress appropriately, 
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demonstrate dedication to others, and foster mutual support. 

Collectively, these practices contribute to students' character 

development(Azizah Rahma Sandi., 2025). 

Character education is a deliberate and systematic effort 

designed to shape children's personalities and cultivate positive 

attitudes and behaviors. Character education encompasses eighteen 

core values, including religiosity, honesty, tolerance, discipline, hard 

work, creativity, independence, democracy, curiosity, nationalism, 

patriotism, appreciation of achievement, friendliness, 

communicative competence, peace-loving attitudes, reading habits, 

environmental awareness, social responsibility, and 

accountability(Nurlaila et al., 2023). Consequently, developing 

children's character in the digital era is far from easy and requires 

educators to possess adequate expertise, experience, and patience. 

The rapid advancement of digital technology has become an 

inseparable part of daily life. Children and adolescents increasingly 

rely on smartphones, tablets, and internet access for 

communication, information gathering, and entertainment. While 

these developments offer significant opportunities, they also present 

substantial challenges in character formation. Character is a crucial 

aspect of education because strong character enables students to 

become resilient individuals with sound morals and the ability to 

navigate the complexities of modern society(Arifuddin et al., 2024).  

Digital transformation has affected nearly every aspect of life, 

including non-formal educational institutions such as Qur'anic 

Education Centers (TPQ). As institutions responsible for educating 

young generations in understanding and practicing Islamic 

teachings, TPQs are required to innovate their instructional 

methods. TPQs that fail to adapt their learning approaches risk 

losing relevance among digital-native generations(Akbar et al., 2025) 

Like any educational institution, TPQs face various challenges in the 

educational process. Continuous improvement is necessary to 

ensure that educational quality is maintained, preventing TPQs from 

becoming mere routines without meaningful educational 

outcomes(Yunadi et al., 2025). Therefore, the integration of digital 
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media, such as Qur'an applications, interactive videos, and online 

learning platforms, has become increasingly relevant in responding 

to contemporary educational challenges. 

In the digital era, the roles of families, educators, and 

communities are essential in fostering the character of future 

generations. Families, as children's first and primary educational 

environment, must provide supervision and guidance with affection, 

firmness, and attentiveness. Meanwhile, the role of teachers in 

character building has become increasingly complex and demanding. 

Teachers serve as mentors who guide students toward positive 

behavior (Istiqomah et al., 2026). They are responsible not only for 

teaching character concepts but also for helping students implement 

these values in their daily lives. Furthermore, teachers must 

exemplify positive character traits themselves. Professional 

educators are expected to improve educational quality and 

contribute to the development of competent and socially 

responsible citizens(Hadi, 2022). 

Communities also play a vital role in monitoring and motivating 

students' character development (Putri, 2018, as cited in Anggraeni 

et al., 2023). Likewise, parents are responsible for supervising and 

guiding their children's use of technology at home (Adha & Ulpa, 

2021, as cited in Isnaini, 2024). Therefore, effective character 

education requires close collaboration between educators, parents, 

and the wider community. 

Character development cannot be achieved solely through 

theoretical instruction or references to educational experts. Instead, 

both teachers and parents must serve as role models, motivators, 

and sources of inspiration for children(Kurnia et al., 2024). 

Accordingly, the roles of educators, families, and communities have 

become increasingly significant in strengthening the character of 

future generations in the digital era. 

The findings of this study reveal that educators at TPQ 

Asshaulatiyah, located in Tanak Mira Daya Hamlet, Wanasaba Lauk 

Village, Wanasaba District, play a central role in character 

development alongside families, which serve as children's primary 
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educational environment. Educators not only teach positive 

character values but also guide students in implementing these 

values in their daily lives. They are expected to act as role models by 

demonstrating exemplary character in their own behavior. Families 

and local communities likewise contribute to supervising and 

motivating students' character development. 

Documentation findings indicate that most educators at TPQ 

Asshaulatiyah in Tanak Mira Daya Hamlet hold undergraduate-level 

educational qualifications. As relatively young educators, they are 

still developing their experience and expertise in educating, guiding, 

and shaping children's character within the rapidly evolving context 

of the digital era. 

Solutions Implemented by TPQ Asshaulatiyah Educators in 

Overcoming Challenges in Character Formation 

The findings indicate that educators at TPQ Asshaulatiyah, 

located in Tanak Mira Daya Hamlet, Wanasaba Lauk Village, 

Wanasaba District, have implemented several strategies to foster 

students' character development in the digital era. These strategies 

include enhancing educators' pedagogical understanding, improving 

literacy skills, strengthening digital competencies, and actively 

involving parents, families, and the surrounding community in 

supervising and guiding students' daily behavior. 

The learning methods employed by the educators include the 

following: 

1. Diverse Learning Methods 

To address students' boredom and lack of concentration, 

educators adapt instructional approaches to accommodate different 

learning styles, including visual, auditory, and kinesthetic learners. 

a) Storytelling Method: Educators integrate stories of the Prophets, 

the Companions of the Prophet, and prominent Islamic figures, 

such as Shaykh Rahmatullah Al-Kairanawi—the founder of 

Madrasah Shaulatiyah, whose name is often associated with 

educational institutions—to instill moral and religious values. 
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b) Learning Through Play: Ice-breaking activities, Islamic chants 

(nasyid), and educational games are utilized to create an enjoyable 

learning atmosphere and prevent Qur'anic learning from 

becoming monotonous or stressful. 

2. Educational Reward and Punishment System 

Appropriate appreciation and corrective measures are applied 

to encourage positive behavioral changes. 

a) Constructive Rewards: Students who demonstrate good manners 

or successfully regulate their emotions receive star stickers, verbal 

praise such as “Masha Allah, good child,” or small rewards. 

b) Positive Punishment: Physical punishment and anger-based 

discipline are replaced with educational consequences, such as 

asking disruptive students to lead the closing prayer or organize 

learning materials after class. 

3. Collaboration and Communication with Parents 

Character development cannot be achieved through educational 

institutions alone. Therefore, TPQ Asshaulatiyah positions parents 

as strategic partners in the educational process. 

a) Student Achievement and Character Logbook: In addition to 

recording Qur'anic memorization achievements, the logbook 

documents students' behavioral and moral development. 

b) Communication Groups and Regular Meetings: Parenting classes 

and periodic meetings are organized to align parents' and 

educators' perspectives, emphasizing that children's religious 

education is a shared responsibility rather than merely delegated 

to the TPQ. 

4. Exemplary Approach (Uswah Hasanah) 

Children naturally imitate the behavior of adults around them. 

Therefore, educators are expected to serve as primary role models. 

a) Direct Demonstration: Rather than merely explaining proper 

manners theoretically, educators demonstrate appropriate 

behavior directly, such as drinking while seated and using the right 

hand. 
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b) Consistent Conduct: Teachers consistently exhibit polite speech, 

emotional self-control, and the habit of greeting students with 

Islamic salutations upon entering the classroom. 

5. Repetitive Habituation Method 

Character is formed through repeated practice rather than 

memorization alone. 

a) Daily Character-Building Routines: Students are encouraged to 

follow daily routines, such as greeting and respectfully shaking 

hands with teachers, arranging their footwear neatly before 

entering the mosque or classroom, and reciting prayers before and 

after lessons. 

b) Gentle Immediate Correction: When students engage in 

inappropriate behavior, such as shouting or using offensive 

language, educators provide immediate but respectful corrections 

without embarrassing them in front of their peers. 

These strategies demonstrate that character formation in the 

digital era requires a comprehensive approach that integrates 

educational innovation, exemplary conduct, family involvement, and 

consistent moral habituation. 

5. CONCLUSION 

Character education in the digital era faces increasingly complex 

challenges resulting from technological developments and changing 

social conditions. Unlimited access to information has contributed 

to various moral issues among children and adolescents, including 

cyberbullying, social media addiction, exposure to inappropriate 

content, and declining standards of politeness and social interaction. 

Within TPQ settings, additional challenges include crowded 

classroom environments, students' limited attention spans, and 

educators' insufficient digital literacy to effectively engage digital-

native learners. Environmental factors, such as inadequate parental 

supervision of gadget use, negative peer influences, and unstable 

family conditions, further complicate the process of character 

development. 
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This study employed a descriptive qualitative approach to 

explore these phenomena in depth and within their natural context. 

Data were collected from primary and secondary sources through 

semi-structured interviews with educators and students, non-

participant observations of daily religious activities, and 

documentation studies of TPQ programs and activities. 

The findings reveal that character formation cannot rely solely 

on theoretical instruction but requires a strong synergy among 

educators, parents, families, and the broader community. Improving 

educators' pedagogical understanding, literacy, and digital 

competencies is essential for addressing the challenges of the digital 

era. Furthermore, the study identified five key strategies 

implemented by TPQ Asshaulatiyah educators to address moral 

challenges and support character development. 

First, educators employ diverse learning methods, including 

Islamic storytelling and play-based learning activities, to 

accommodate children's learning preferences and maintain 

engagement. Second, they implement an educational reward and 

punishment system that encourages positive behavior through 

appreciation and constructive consequences rather than physical 

discipline. Third, they strengthen collaboration with parents through 

communication logbooks, parenting programs, and regular meetings 

to ensure consistency between home and educational environments. 

Fourth, educators adopt an exemplary approach (uswah hasanah) by 

consistently demonstrating positive attitudes and behaviors in daily 

interactions. Finally, they utilize repetitive habituation methods by 

establishing daily moral routines and providing immediate yet 

respectful behavioral guidance. 

These findings suggest that successful religious character 

formation in the digital era requires a holistic approach that 

combines pedagogical innovation, exemplary leadership, continuous 

habituation, and active collaboration among educational institutions, 

families, and communities. Such an approach can serve as a practical 

model for strengthening character education not only in TPQs but 

also in other Islamic educational institutions. 
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